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HAPPY ANNIVERSARY RIVER COUNTRY! 


River Country is celebrating its 15th year in operation this summer. The idea 
for River Country went back to the days when Walt and many of the studio 
people visited Pop's Picnic Willow, a picnic and water recreation area in 
California. Construction on River Country broke ground September 8, 1975 
and nine months later River Country opened. Still as much a favorite with the 
guests as in 1976, the park features its original attractions from opening day. 
Many Cast Members and guests alike share the opinion of Bruce Evans, 
Manager of Resort Water Parks, "It is one of the World's best kept secrets - 
somewhere that guests can go where there aren't crowds or long lines. Guests 
are able to relax and enjoy the attractions at River Country." 


Jana Springer, now Front Office Manager at Disney's Caribbean Beach Resort, 
was the Assistant Supervisor at River Country when it opened and has many 
memories from that time. She especially recalls the grand opening ceremonies. 
The first guests, as well as then President Gerald Ford and his family (honored 
guests for the day), were delayed until a snake in the lagoon could be identified 
and caught! 


Over nine million guests have visited River Country and hundreds of Cast 
Members have fond memories of working at our first water park! 





Congratulations and happy 15th anniversary River Country! 


The Strong Family from West Allis, Wisconsin, were the nine 
Zot millionth visitors to River Country and joined in the 15th 
anniversary celebration. The family received lifetime passes to the 
park, a special lunch, gift bags, and a reserved place in the park for 
the day from Keith Kambak, Vice President Resort Recreation, 
AE laskea Kevin Myers, General Manager of Fort Wilderness, and Bruce 
Evans. 





ON-THE-JOB TRAINING TAKES RESORTS BY STORM! 


An enhanced training program (OJT) kicked off this summer and is As part of this program, there are new ways our trainers will be 
taking our properties by storm! recognized. "Cricket of the Quarter" allows Cast Members to select 
| the one trainer in their area who made a positive impact on training that 
On-the-job training is the process new hires go through from arriving at quarter - someone who made a difference! 
their location to understanding their new position and learning their 


roles in the show. Our Resort Disney Trainers are the people that General Managers are showing their appreciation to our Disney 

make this happen. Trainers by hosting quarterly roundtables. This is a great way to 
discuss training issues and meet Disney Trainers in other 

To become a Disney Trainer, Cast Members must have strong departments. (continued page 2) 


knowledge of their job, good communication skills, and be excellent 
role models. July is "Trainer Identification Month" and Disney 
Trainers are being actively selected in all areas. 











DISNEY VACATION CLUB RESORT 
NOW UNDER CONSTRUCTION 


Key West is a place of legendary and 

colorful characters; adventurers, writers, 
explorers and treasure hunters all call Key 

West home. Vacationers have always been 
drawn there because it is about as far away 

as one can get without leaving the 

continental United States. Key West is 

being recreated here at the WALT DISNEY ~> 
WORLD Resort. It's called the Disney 
Vacation Club. 


Disney Vacation Club at WALT DISNEY 
WORLD Resort, scheduled to open in late 
1991, is being built along the fairways of 
the Lake Buena Vista Golf Course. It will 
feature studio, one, two, and three bedroom 
vacation homes in a turn-of-the-century Key 
West theme. Pastel colors, gingerbread 
woodwork, white picket fences and tin roofs 
take guests back to the early days of 
legendary Key West. Modern luxuries such 
as whirlpool tubs, spacious master suites, 
fully-equipped kitchens and all the comforts 
of home allow guests to relax and enjoy 
themselves. 





Artist's Rendering: Not an "as built” depiction. 
The Disney Vacation Club Resort Clubhouse houses 
shopping, dining, recreation and guest reception 
areas alongside a colorful boardwalk, Turtle Krawl. 


Disney Development Company has recreated 
the charm and ambiance of old Key West on the 
banks of the Trumbo Canal. A stroll along the 
resort's boardwalk, Turtle Krawl, revealsa 
variety of areas for eating, drinking or just plain 
relaxing. Guests can catch a hearty meal at 
Olivia's Cafe, or retreat into Papa's Den, a 
living room which has a variety of general 
reading materials. A visit to the Conch Flats 
General Store will satisfy a guest's shopping 
needs. The more adventurous traveler can visit 
Hank's Rent 'N Return to rent bicycles and 
boats. After an active afternoon at Hank's or at 
the theme pool, guests may want to relax with a 
good massage at Slappy Joe's massage parlor or 
stop in for a refreshing drink at the Gurgling 
Suitcase streetside bar. 
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Artist's Rendering: Not an "as built” depiction. 


The Disney Vacation Club Resort Clubhouse features a 
relaxing “living room" called Papa's Den. 


The Disney Vacation Club will be a unique 
experience for our guests. You may have 
noticed a building under construction just 
off Bonnet Creek Road. This is the Disney 
Vacation Club Preview Center which opens 
this fall. Here, guests will learn all about 
becoming members of the Disney Vacation 
Club at WALT DISNEY WORLD Resort. 





Artist's Rendering: Not an "as built" depiction. 

The Disney Vacation Club Resort vacation homes, in 
bright pastel colors, with gingerbread woodwork, tin 
roofs and white picket fences, line the fairways of 
the Lake Buena Vista golf course. 





Artist's Rendering: Not an "as built” depiction. 
The Disney Vacation Club Resort guest reception area, 
the Hospitality House. 


Watch future editions of Resort Report 
featuring more information about the Disney 
Vacation Club at WALT DISNEY WORLD 
Resort. 


To provide more details on the Disney 
Vacation Club Resort, information sessions 
will be held at the other resorts. Watch 
Resort Messengers and Eyes & Ears for 
more details on dates, times and locations 
for these information sessions. 


A GREAT PLACE TO WORK... 


Of course, the Disney Vacation Club Resort will 
be an incredible experience for our guests. But, 
it will be an even greater experience for Cast 
Members. The new resort will begin welcoming 
guests in late 1991. Transfer Request forms will 
be available beginning in Mid-August. Look for 
them in Cast cafeteria locations and all división 


Personnel Offices. 
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Four buildings at the Polynesian Resort (Bali Hai, Tahiti, 
Fiji, Samoa) are completely rehabed and open. They have a 
traditional south seas decor and feature new interiors. The 
remaining buildings are scheduled to be finished for the 20th 
anniversary celebration this fall. 


The second phase of Port Orleans opened to guests on 
June 23. Buildings 4 and 5 are complete and include a total 
of 288 rooms. The remaining two buildings (288 more 
rooms) will open this month. 


Steerman's Quarters at the Disney Village Marketplace has 
recently reopened after being refurbished. The restaurant on 
the Empress Lilly now serves only certified Angus Beef and 
has returned to the original menu that was featured on 
opening day. 


wi 


eard? 


Our newest Convention Centers are preparing for opening; 
The Grand Floridian will be completed on August 15 and the 
Contemporary will open this fall. 


Suspended Animation, a merchandise shop featuring posters, 
prints and cells, on Pleasure Island, has expanded their 
collection of character animation cells to include Warner 
Brothers. Originals of Betty Boop and Dagwood and Blondie 
can now be found in the store, as well as a clothing line 
called "Too Cute," which features many of the cartoon 
characters. 


The Grand Floridian has added nine honeymoon suites on 
the Clarendon level (second floor) of the main building. The 
rooms have a king-size bed, a Jacuzzi and upgraded interiors. 


HOSPITALITY CHALLENGE CONTINUES 


The Central Florida Hotel and Motel Association 
1991 Hospitality Challenge is now in full swing. 
The Blood Drive donation challenge will continue 
throughout the summer and we are aiming to win 
several categories in the competition. The Central 
Florida Blood Bank is coming soon to the 
following locations: 


YTRAL FLORIDA 
3LOOD BANK 








Polynesian Resort 


JULY 30 


8 a.m. - 4 p.m. 


The Disney Inn 
AUGUST 1 
9 a.m. - 4 p.m. 


Disney's be Resort 
AUGUST 8 
1:30 p.m.- 5:00 p.m. 
Yacht and Beach 


AUGUST 9 
10 a.m. - 4 p.m. 





Charlie Hardiman, Joe Wisner, and Jean-Claude 
Thepenier were first in line to donate blood at 
Disney's Caribbean Beach Resort for the Hospitality 
Challenge. 





Watch for Resort Messengers announcing specific locations! 


SHARK REEF RE-OPENS AT TYPHOON LAGOON 


There's big news at Typhoon Lagoon this 
summer. The snorkeling attraction, Shark 
Reef, has re-opened seasonally. Located in 
the northwest corner of the 56-acre park near 
the speed slides, it is the place where guests 
swim with over 70 different species of fish 
living in an underwater community. Both 
nurse sharks and leopard sharks live in Shark 
Reef, along with different varieties of sting 
rays. John Stephens, Operations Manager 
explains, "The fish are all docile animals. It 
is a very safe attraction." Guests love the 
experience of snorkeling with the 2,000 fish 
in Shark Reef. The attraction is set up with 
two "lanes" of swimming around a 
shipwrecked boat. 
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As many as 3,000 guests enjoy Shark Reef on 
a busy day - and about a dozen Cast Members 
operate the attraction. They issue and clean 
equipment at Hammerhead Fred's Dive Shop, 
guard the attraction, spiel procedures, swim 
with the guests, and clean coral. 


Since the re-opening, there is no longer an 
age limit at the attraction and guests are no 
longer required to wear fins. Shark Reef will 
remain open throughout the summer and then 
re-open during busy periods. 





Divers work 2-4 hours a night cleaning the algae from 
the coral in Shark Reef. 








Kevin Weickel 

Golf Instructor - Disney Inn 
"Kevin was exceptional. He 
gave me great golf tips. 
Kerry Adams, Canada 


Mari Smith . 
Food and Beverage - Empress Lilly 
"Mari was extremely nice an 


informative. " 
Pryor Family, Princeton, MA 


On-The-Job Training 
(continued from page 1) 


What better way to thank our Trainers than 


noting it on their record card? Our new 


"record card flags" will do just that. These 
bright red stickers are issued to Trainers in the 
two hour Resort OJT class. Managers then 
apply the stickers to the Cast Member's record 


card so they can be easily identified as a 
Certified Disney Trainer. 


You may see new bulletin boards in your 


area featuring pictures of Disney Trainers. 
These decorated training boards are a way to 


put our Disney Trainers in the "spotlight" 


for their training efforts and also allow new 


Cast Members to easily recognize those 


smiling faces. Disney Trainers in all Resort 


areas met for "retraining" sessions to fine 


tune their training skills. The commitment 


and support from this group has been 
tremendous! 
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Patsy Smith 
Housekeeping - Village Resort 


"Patsy was very pleasant and kept our 


villa sparkling clean." 
Sharon Eaton, Brighton, MI 


Rosemary Van Glahn 

Food and Beverage - Polynesian 
"Rose was very kind and friendly." 
Peg Luebbing, Elgin, IL 





We'll be measuring our success with each 
and every new hire. OJT Training 
Questionnaires are being sent to new Cast 
Members within two weeks of their hire 
date. The purpose is to keep our pulse on 
the new hire experience. The Resort with 
the best feedback will receive a Jiminy 
Cricket trophy to display in their cafeteria 
for the entire quarter. 


Training is the key to ensuring the success 


of the WALT DISNEY WORLD Resorts. 


The OJT Program is our way of welcoming 


new Cast Members, teaching them our 


traditions and their new job responsibilities. 


Developing and recognizing our Disney 
Trainers ensures that Disney Resort 
Experiences Are Magic! 


: check-in. " 


(elebratt the Cast 


rhs 


"cpe randise - Contempo 
Cheryl] he] j 
A fete eA Select a birthday 


Lisa Roma, Canada 





Alma Greene 


Front Desk - F | 
j ort Wilderne 
Alma was very helpful during 


S . 
wakopf Family, Youngsville, NC 





Four Disney Trainers from Disney's Grand Floridian 
Beach Resort. 





Congratulations To Our Second Quarter Award Recipients! 


CULINARY ARTS 


The Disney Inn 
Dan Dunwoody 


Contemporary Resort 
Tommy Fuller 


Grand Floridian 
Ocie Wade 


Caribbean Beach Resort 
Freddie Pereira 


Polynesian Resort 
Teresa Payne 


Disney Village Marketplace 
Scott Randolph 


SILVER WHISTLE 


Contemporary Resort 
William James 


Grand Floridian Beach Resort 
Julie Richcreek 


Disney's Village Resort 
Randy Fitchner 


Caribbean Beach Resort 
Tom Williams 


Typhoon Lagoon 
Andrew Davison 


Polynesian Resort 
Thomas Chimento 


Fort Wilderness 
Bill Ayres 





HATS OFF AWARD 


The Disney Inn 
Ken Eades 


Contemporary Resort 
Benjamin Sotto 


Grand Floridian Beach Resort 
Mark Jackson 


Disney's Village Resort 
Ted Blakemore 
Albert Neveu 


Caribbean Beach Resort 
Lee Griffin 
Andrew Wilkins 


Fort Wilderness 
Robert Moore 


Typhoon Lagoon 
Steve Kania 


Polynesian Resort 
Terri Clouse 


Yacht and Beach Club Resorts 
Bruno Lopez 


STERLING STEWARD 


The Disney Inn 


Oscar Borrero 


Contemporary Resort 
Weldon Swackhamer 


Grand Floridian Beach Resort 
Meret Jozenville 


Disney's Village Resort 
Carlos Vizcarrendo 


Disney Village Marketplace 
Norman Rivers 


Caribbean Beach Resort 
Theresa Olivares 


Polynesian Resort 
Hung Phan 








MAGICAL MERCHANT 


The Disney Inn 
Dave Bolton 


Grand Floridian Beach Resort 
Betty Gentry 


Disney Village Marketplace 
Cindy Wright 


Caribbean Beach Resort 
Ralph Rousseau 


Polynesian Resort 
Ken McGuire 


Yacht and Beach Club Resorts 
Earl Brodie 


Pleasure Island 
James Keaton 


Typhoon Lagoon 
Jeffrey Krieger 


Contemporary Resort 
Earliene Anderson 


WHITE GLOVE AWARD 


The Disney Inn 
Dorothy Gernhardt 


Contemporary Resort 
Terrance Henry 


Grand Floridian Beach Resort 
Roxanne Christensen 


Disney's Village Resort 
Maria Chavez 


Caribbean Beach Resort 
Rosemarie Robson 
Elizabeth Solano 


Fort Wilderness 
Dee Sudar 


Polynesian Resort 
Dosie Taylor 


Yacht and Beach Club Resorts 
Delores Almonte 





MEASURE OF SUCCESS 


The Disney Inn 
Mike Jones 


Contemporary Resort 
Anthony Bevi 


Caribbean Beach Resort 
Bruce MacKroy 


Fort Wilderness 
Ernest Nelson 


Polynesian Resort 
Ted Black 


BANKER'S CLUB AWARD 


Disney's Village Resort 
Marlene Bell 

Tony Cleveland 

Debbie Huggins 


Polynesian Resort 
Angie Mendez 
Kelly Widen 


Fort Wilderness 
John Bruchak 
Miriam Sator 


Yacht & Beach Club Resorts 
John Mauro 
Amanda Travelstead 


THUMBS UP AWARD 


Fort Wilderness 
Kenneth Bledsoe 


Village Engineering Services 
B. J. Dewitz 
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(ast Member ol the Month 





Eloise Dumas 








Natalio Soto 


Ernesto Viera Alanna Robinson Barbara Morse 
Polynesian Resort Typhoon Lagoon Marketplace Grand Floridian Ocala Information and 
Custodial Food & Beverage Food & Beverage Engineering Reservation Center 








Heidi Lubenow 





Peggy Cross Tom Rau Kimble Moore 
The Disney Inn Fort Wilderness Entertainment Yacht & Beach Club 
Housekeeping Front Desk Front Desk 


CONTEMPORARY LOBBY - 
OUT OF THIS WORLD! 


The long-awaited rehab of the Disney's 
Contemporary Resort lobby is finished, and the 
new look is out of this world! 


The Resort now features a modern lobby, new 
entrance, and new porte cochere. The new look 
was designed by Daroff Design Inc. from 
Philadelphia and construction began in 
November. The lobby concept is of an art 
museum, with unique paintings and very 
modern furniture. Pieces such as the "woosh" 
and the "wave" sofas, along with purple and 
green chairs accent the lobby. No plants are in 
the lobby; instead, futuristic floral arrangements 
line the Front Desk. 


The new design includes additional luggage 
storage, a more easily accessible Guest Services 
area, and a convenient location for the 
Bellstand. The porte cochere has been 
expanded to hold up to 20 cars. "We're much 
more efficient now," states Stuart Arp, 
Resident Manager. "The guests, in addition to 
seeing the difference, are getting better service. 
Our Cast Members are excited about the new 
look, too." 


ADAAWAGAYADYNY 


®© 


What's next for the Contemporary? The 
Convention Center - due to be complete this 
fall! 





Editor: Gretchen Peacock 
Contributors: Johnni Beckel, Pam Fober 
Joan Senn, Dorothy Vann 
Walt Disney World Print Shop Resort Design 
Walt Disney World Photography 
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Jiminy Crickets 


Classes for Disney Trainers 


Disney Trainers are required to take the following two classes to teach them 
the skills to train our new Cast Members: 


Disney University Disney Trainers (8 hours): Teaches effective training 
techniques and goals of trainers. It explains how people learn and the most 
effective ways to present new information. 

Resort Train the Trainers - (2 hours): An overview of on-the-job training 
checklists, the technical aspects of training, and a review of other training 
resources that are available. Disney Trainer "Record Card Flags" are issued 
and pictures are taken for your location's training board. 


You may sign up for these classes by calling Resorts HRD at 828-5770. 


OOOAOOO0OO OO O 


Next Issue! 
= United Way 


= Profile - Bruce Evans 


IF IT IS 
TO BE, 


IT IS UP 
TO ME. 


Resort Report is published by 

Resort Administration/HRD for 

Cast Members like Valerie Cadwallader, 
Contemporary Resort Housekeeping. 





This document has been brought to you by 


The Progress City Disneyana Collection 





A Project of Progress City, U.S.A. 


Historians and Authors please cite “The Progress City Disneyana Collection” when referencing 
this item. Thank you! 


To support the Progress City Public Library’s efforts, please visit our Patreon 


Or donate via PayPal 





